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ABSTRACT 
The purpose of this study was to identify the relationship between leadership behaviour 
and job satisfaction perceived by employees at GIATMARA Malaysia headquartering in 
Kuala Lumpur. In this descriptive study, the quantitative method was chosen and the data 
was collected using questionnaire. The questionnaires were randomly distributed to the 
160 employees in 13 departments at GIATMARA Malaysia and only 106 usable survey 
instruments were usable for analyses. The result from the study revealed that the Head of 
Departments in GIATMARA Malaysia indicated initiating structure was the types of 
leadership behavior and the job satisfaction was at high level as perceived by the 
employees. The satisfaction of the employees in GIATMARA Malaysia was influenced by 
intrinsic factors. This study indicated that the demographic variables did not indicated any 
significant difference with job satisfaction among the employees. The study also did 
confirm that there was a moderate and significant relationship between job satisfaction 
towards consideration and initiating structure at GIATMARA Malaysia. Based on the 
finding revealed, the implications for practices were provided in this study. The 
recommendations for the improvement of practices suggested to GIATMARA Malaysia to 
provide leadership training and recognition to the employees. Recommendation for future 
study also provided as future researcher can using larger population, different sample or 




Kajian ini dijalankan bertujuan untuk mengenalpasti hubungan antara tingkah laku 
kepimpinan dan kepuasan kerja oleh pekerja di ibu pejabat GIATMARA Malaysia yang 
terletak di Kuala Lumpur. Dalam kajian diskriptif ini, kaedah kuantitatif telah dipilih dan 
data telah dikumpulkan menggunakan boring soal selidik. Borang soal selidik diedarkan 
secara rawak kepada 160 pekerja di 13 jabatan di GIATMARA Malaysia dan hanya 106 
instrumen soal selidik yang boleh digunakan untuk kajian ini. Hasil daripada kajian ini 
mendedahkan bahawa Ketua Jabatan di GIATMARA Malaysia menunjukkan jenis 
tingkah laku 'struktur memulakan' dan kepuasan kerja adalah pada tahap yang sangat 
tinggi apabila dilihat dari sudut pandangan para pekerja. Kepuasan pekerja di 
GIATMARA Malaysia dipengaruhi oleh faktor-faktor intrinsik. Kajian ini menunjukkan 
bahawa pembolehubah demografi tidak mempengaruhi perbezaan kepuasan kerja di 
kalangan para pekerja. Kajian ini juga mengesahkan bahawa terdapat hubungan yang 
sederhana dan signifikan antara kepuasan kerja terhadap faktor 'pertimbangari dan 
'struktur memulakan3 di GIATMARA Malaysia. Berdasarkan penemuan yang diperolehi, 
implikasi untuk diamalkan telah disediakan dalam kajian ini. Cadangan-cadangan untuk 
penambahbaikan amalan dicadangkan untuk GIATMARA Malaysia agar menyediakan 
latihan kepimpinan dan pengiktirafan kepada pekerja. Cadangan untuk kajian masa depan 
juga disediakan agar penyelidik pada masa hadapan boleh menggunakan populasi yang 
lebih besar, sampel yang berbeza atau dengan menggunakan kaedah campuran untuk 
mengkaji mengenai hubungan antara tingkah laku kepimpinan dan kepuasan kerja. 
iv 
ACKNOWLEDGEMENT 
First of all, I would like to thanks my family member especially my father, Zamri 
bin Yusoff and my mother Azmah binti Hassan who always encourage me to further my 
study, my sibling who always help me in whenever I need them most, when I feel lost, 
depressed and lonely. They are always there when I need someone spiritually, 
emotionally and even financially. 
A special note of thanks I would like to give to Prof Chan Yuen Fook, my 
supervisor and also a professor of teaching and learning at Faculty of Education, 
University Technology MARA for his expert guidance and contributed most effort in a 
way to completion of this thesis. 
To all relatives, best friends, friends and others who always giving me 
encouragement words and brings me the light whenever I was in despair and in the 
darkness, may the Almighty bless and reward the earnestness of help you gave to me. 
My sincere appreciation to GIATMARA Malaysia for giving me permission to be 
as a sample to conduct my study at GIATMARA Malaysia, A warm welcome from them 
when I went to the organization while doing this study was also uplifting me to complete 
this study. May this study also be useful to your organization. 
Above all, to the one and only, the Great Almighty, thank you for blessed all the 
way for me, my family, my lecturers, my friends and also my colleagues. Please give the 
countless love to them as they always help me in the way of struggle to get another 
certificate in my life, Master of Education. 
v 
